
Data Protection 
Lancashire Care NHS Foundation Trust adheres to The 
Data Protection Act 1998. The Trust will endeavour 
to ensure that your information remains secure and 
confidential at all times. For further information 
regarding data protection please visit the Trust’s website 
or ask a member of staff for a copy of our leaflet entitled 
“Sharing Information With Us”.

Copyright 
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Other sources of information:

The Wellbeing and Mental Health Helpline 
This provides an information and listening service 
for people in Lancashire. It is available between 
7:00pm and 11:00pm Mondays to Fridays and from 
12:00 noon until 12:00 midnight on Saturdays and 
Sundays. Freephone: 0800 915 4640.

Hearing Feedback Team 
If you would like to share feedback on your 
experiences with us, please contact the Hearing 
Feedback Team on: 01772 695315,  
freephone: 0808 144 1010 or email:  
hearing.feedback@lancashirecare.nhs.uk

Contacts and social media:
 01772 695300   
 communications@lancashirecare.nhs.uk
 www.lancashirecare.nhs.uk   
 facebook.com/lancashirecare
 @LancashireCare   
 youtube.com/LancashireCare
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midnight on Saturdays and Sundays. Freephone 0500 639000.

The Patient Advice and Liaison Service provides advice and 
information. Please contact East Lancashire PALS on:

01282 474178  or 07507 857345
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fairly, lawfully and as transparently as possible so 
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• Understand reasons for us processing your 
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• Give your consent for the disclosure and use of 

information where necessary 
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• Understand your rights regarding the right to 
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The Caldicott Guardian, who is a senior health 
clinician, has the role to ensure we meet 
the highest standards for handling personal 
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Data - How we use your health records” or visit 
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W przypadku jakichkolwiek problemow z odczytaniem tekstu z 
przyjamnoscia dstarczymy Panstwu ulotke z duzym drukiem, 

tasme do odluchu lub tekst w jezyku Braille.

Is the Texting Service
confidential? 
All texts are anonymous and treated 
confidentiality, some exceptions to 
confidentiality may apply if the operator 
has concerns for your safety or the public. 
You can read our full confidentiality policy 
on our website  www.lancashirecare.
nhs.uk/confidentiality-policy

Would you prefer to speak to 
someone rather than text? 
 

Call our Freephone 
helpline on 0800 915 4640

Volunteer recruitment 
If you are interested in joining our 
volunteer team and have an FY or PR 
postcode, please contact the admin team 
to request an application pack on 01253 
447900 or email listening.helpline@
lancashirecare.nhs.uk  
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TEXT HELLO: 07860 022 846 
 

 
 

 

 

 

to talk to a specialist trained 
volunteer for emotional 
support, listening ear and 
information on sources of help.
Please note some calls are 
recorded for training purposes.
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How can we help?

Offer anonymous emotional 
support through texting

Intervene when someone is in crisis*

Offer information about mental 
health and supporting services

We empower and guide 
to make positive choices

How does it work? 
Upon texting the service, you will receive a 
welcome text confirming your text has been 
received and will be responded to within 
24 hours. An operator will then respond to 
you, invite you to share how you are feeling 
and give you emotional support. We can 
signpost you and provide you with details of 
local/national mental health services so you 
can continue to access support not just from 
us but from other services.

Experiencing any
of the following?

We are here to help

If I text the service, who 
will I be communicating 
with? 
You will be connected to an operator who is 
trained to give emotional support.
There may be occasions when a Shift 
Supervisor will handle the text. 

Will I be charged for using 
this service? 
Standard text rates may apply, for more 
information please check with your provider.

Who can use the Texting 
service? 
Anyone in Lancashire who feels they need 
emotional support, is suffering with their 
own mental health or has concerns about 
someone they know can use the service.

Scan Me!
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What do we do?  In a bubble/something stand out? 
• Offer anonymous emotional support through texting 
• Intervene when someone is in crisis*  
• Offer information about mental health and supporting services 
• We empower and guide to make positive choices 
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