Our Lady’s Catholic High School

Job Description
	Post title:  Senior ICT Technician 

	Grade:
	Grade 6

	Purpose of the role 

	To contribute to the delivery of IT technical resources within the school and assist with the day to day operation of IT teaching and learning facilities.

To provide assistance and advice to all users with the delivery of the technical services to support academic activities and meet course outcomes.

	Accountabilities/Responsibilities – appropriate for this post:

· To contribute to the effective delivery of student facing ICT resources, working directly with and to key priorities as identified by the Director of IT Systems and in collaboration with pupils and tutors as necessary.

· To undertake the daily support of ICT classrooms to ensure that they are resourced and maintained in safe and effective working order and that Health and Safety requirements and risk assessments are complied with.

· Responsibility for the management of ICT Support for Primary Schools and the management of an online Primary Helpdesk in liaison with the Director of ICT.
· To assist with the configuration, testing, support, maintenance and deployment of software within classrooms and provide on-going support and troubleshooting as needed

· To configure, test, support and maintain a varied range of hardware including desktops, laptops, printers and tablet computers within the school.

· To provide assistance and advice to staff and pupils within own levels of expertise, escalating queries and problems and higher level requests to the Director of IT Systems where relevant.

· To work as part of a team and assist with the resolution of problems and obstacles with the delivery of resources and services where appropriate. 
· To keep up to date with new and developing technologies and practice by carrying out simple investigations, sourcing information, reading electronic and hardcopy texts. 

· To assist the Director of IT Systems with the selection and introduction of new processes and developments, in response to the changing needs of the curriculum.

· To perform such duties consistent with your role as may from time to time be assigned to you anywhere within the School

· Manage LRC Eclipse System and update as necessary 

· Management of hardware spares, getting prices for order by Director of IT Systems

· To undertake health and safety duties and responsibilities appropriate to the role

· To undertake continuous personal and professional development.

· To make full use of all information and communication technologies in adherence to data protection policies to meet the requirements of the role and to promote organisational effectiveness

· Any other duties deemed reasonable by the Headteacher


